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How do I Login to the Portal?

Please use the Sign in option situated on the top right-hand corner of your screen to easily check the progress of your ticket at any time or to chase, escalate a ticket.
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Description automatically generated]Please register by clicking on Sign up or if you have communicated with our support staff through email previously, you’re already registered, and you can click on the Get a password option and follow the on-screen instructions.
Please enter your email address as per the onscreen instructions
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Description automatically generated]Check your inbox for the email from Red Ant Zendesk and follow the onscreen instructions

Enter your name and choose a password then select Set password
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Choose your secret password

You'll use this password to sign in to Red Ant.

Your name

l ]

Your password

l ]

Password requirements:

[0 must be at least 5 characters
[0 must be fewer than 128 characters
[0 must be different from email address
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New to Red Ant? Sign up

Have you emailed us? Get a password
If you've communicated with our support staff through email previously,
you're already registered. You probably don't have a password yet,
though.
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Welcome to Red Ant. Please click the link below to create a password and sign-in.

https://redanthelp.zendesk.com/verification/email/9bFNIhUZTcha9MPzY0t8vYm8eN1T

Is your query urgent? You can contact our service
desk directly at anytime on
+44 1924 938682

Red Ant, 11th Floor,
240 Blackfriars Road,
London,

SE1 BNW
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Please set me up with a new password

To reset your password for

https:/|redanthelp.zendesk.com, enter your

email address and we'll send you an email with
instructions.
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